[Your name]

[Address line 1]

[Address line 2]

[Address line 3]

[Your e-mail address]

[Your phone number]


[Date]

Director, 

Consumer Protection Department 

Central Business District, 

Abuja
Dear Sir/Madam
Reference: [Bank name and Account number]
I have been in dispute with the above bank in respect of unauthorised withdrawals made from my current account on the [insert date here].
Please find enclosed a copy of my complaint letter to [insert bank], and evidence to prove that [insert bank] received my complaint. From this, you will see that I have been unable to reach settlement with [bank & branch], despite having contacted its head office.

I would therefore be grateful if you would consider the case on my behalf.

Yours faithfully,

Signature

(PRINTED NAME)

You should also include the following documents:

A copy of the e-mail response you received
A copy of the stamped compliant letter you requested

A copy of the bank statement showing the disputed transactions
