[Your name]

[Address line 1]

[Address line 2]

[Address line 3]

[Your e-mail address]

[Your phone number]


[Date]

[Bank’s name]

[Address line 1]

[Address line 2]

[Address line 3]

Dear Sir/Madam
Subject: Complaint over bank charges served on [insert date]
Account number: [account number]
I am writing to complain about the unexplained bank charges applied to my bank account on  [insert date here]. I am unhappy that these charges have been applied to my account and in this letter I am registering my complaint and requesting that you immediately stop applying further charges to my account.

[Include dates and detail of previous contact with company – e.g. “On 1 December, I spoke with one of your customer services advisors. She said she would send me the paperwork immediately. It still has not arrived.”]

I therefore request that you repay all my default charges since [date] which total [X amount].

Under the CBN guidelines, [name of bank] has 2 weeks to resolve my complaint.  I trust that you will deal with my case within this period. If not, I will refer the matter directly to the CBN Consumer Protection Department. 

I look forward to receiving a full response to this letter within 14 days 

Yours faithfully,

Signature

(PRINTED NAME)

You should also include the following documents:

A copy of the statement listing the charges you are disputing. Underline or highlight these figures
